Appendix 10.0

Carrier's Obligations

1.1 Means of Carriage and Driving Staff

(@)

(b)

(€)

(d)

(e)

(f)

(¢))
(h)

The Carrier agrees to utilise only carriages amdlilog units that are technically and visually
suitable for the transport. The carriage floor mhbst clean, dry and undamaged. The
operational safety of the tractor units and/or eagiehicles used by the Carrier must be
guaranteed at all times.

All of the Carrier’s legal carriage inspection d&sations, licences and concessions that are
necessary for the transport, must be valid and baaubmitted to UPM upon request.

The utilised tractor units and/or engine vehiclestbe equipped with low-pollution engines
and comply with the latest European standard. Timenmm specification is Euro 3 but the
carrier will work towards a minimum Euro 5 engingesification. The Carrier will also
actively reduce Co2 emissions in conjunction witiproved fuel consumption and/or the use
of dual fuel engines - however in any case the mmumn of “Euro 4” standard.

The carriages must meet all requirements for thesport of standing or lying paper rolls
and palette-paper-shipments as well as other fagmestucts (Joloda-equipment, rail holes,
cargo back up wedges and a sufficient amount dfingseyes). The carriages must have
minimum a 25 ton loading capacity. Lower payloadsyraccur due to possible equipment-
combinations and the equipment / weight restrigtiaof the respective countries of
destination. UPM will advise the Carrier about kbad in advance; the Carrier is obligated
to inform UPM immediately if a violation occurs. @lgoods must be protected from all
climatic conditions with an intact and undamagegdalin.

The carriage must be equipped with a sufficient amof belt loops to ensure cargo safety.
Additionally the Carrier must have access to sai@igterials, such as belts and edge
protectors for roll loading at all times. Lashinglts with long arm ratchets and a standard
tension force of 500 daN (deka Newton) are requioedoad securing. Edge protectors must
be equipped with a hole in the 90 degree edge esbpre distributing profile matching the

reels round surface. The contract parties shalalgotate prior to the transport if specialty

cargo safety materials are required for a partictransport. All charges for cargo safety

equipment are included in the freight charge.

The carriage floors and loading units must be &bMithstand the strain of paper-transport-
loading during the drive-up loading procedure WilRPM’s fork- or bracket lifts (2,5t /
250cm? point-loading- endurance). UPM shall be gxefrom any liabilities or damage
claims resulting from floor damages, if the poio&ding-endurance requirement has not
been exceeded during loading.

The lorries must be equipped with telephones.
The Carrier shall only use qualified and trainedspenel. The driving staff shall conduct

themselves in a competent, courteous and servieeted manner upon receipt of the goods
and up to delivery at the customer’s destination.



(i)

()

The Carrier agrees to integrate with UPM TMS systéhovelT" through Transporeons
"Tiflow" and for booking of loading timeslot the &mporeon “Tislot” solution. The Carrier
will provide suitable computer hardware softwarel @amcillaries in order to carry out the
services to the required standard.

The Carrier will provide key performance indicataieports and information as agreed with
UPM.

1.2 Use of shunting equipment

The following regulations apply if the Carrier igé&s shunting equipment on UPM or UPM partner
(e.g. ECL, UPM Daorpen) properties:

(@)

(b)

()

Based on mutual agreement the Carrier shall resansufficient supply of shunting
equipment (Swap Bodies, Trailer, container etcd an semitrailers) for UPM to ensure
continuous loading. The contract partner shall atmlate on the type and quantity of
reserved shunting equipment needed and of vehguement based on transport volume
and of vehicle type.

Preliminary loading shall be organised by UPM eniicarious agents. The Carrier shall be
billed on monthly basis for the incurred shuntirggts based on the agreed rates.

The conditions and agreements outlined in Sectidn shall also apply to the transfer
equipment supplied by the Carrier if applicable.

1.3 Loading and Unloading

(@)

(b)

(€)

(d)

(€)

The carriage loading procedure shall be conductedBM’s loading crew, its vicarious
agent or a third party contracted by UPM. The @arshall be responsible and ensure the
transport safety of the load as well as stowagepaoper securing of the transport goods. In
the event the goods have been pre-loaded, theeCatrall conduct an inspection prior to
takeover of goods.

The Carrier's driver shall assist with the loadipgpcedure if necessary and secure the
transport goods with the required diligence to emssafe transport and operational

conditions. The conduct requirement established)Bi or its vicarious agent shall apply

and be followed by the Carrier.

The Carrier's driver shall inspect the load witgare to overloading, load distribution and,
in particular, load safety. This also applies te-fwmaded transfer materials. The proper
securing of the load shall be conducted in accarelamith the provisions and regulation
established by UPM. The Carrier shall be respoedinl briefing the drivers on cargo safety
and accident prevention regulations.

The driver shall confirm the proper takeover of #igoment by rendering his signature on
the wayhbill / delivery ticket or any other compderatransport document.

The transport goods shall be unloaded by the remipisted on the wayhbill / delivery ticket.
The Carrier's driver shall assist with the unlogdanocedure if necessary or upon request by
the recipient. In these cases the Carrier's diets as person whom the recipient uses to
perform his obligation.



(f)

(9)

(h)

(i)

()

In the event of partial unloading or load transdsr authorised subject to section 1.6 the
Carrier's driver shall conduct an additional safebeck of the transport goods prior to
continuation of the journey. The safety of the l@adwvell as stowage and proper securing of
the transport goods must be ensured as well.

Both contracting parties shall collaborate and egoean adequate loading- and unloading
time as well as possible payment of demurrage.

The Carrier's driver shall ensure that the recipsgns and stamps the waybill with a
company stamp to serve as confirmation for theipéad goods; it must be ascertainable
which person accepted the goods. The Carrier netainrthe delivery receipt for a minimum
of five years and shall submit the stated rec&pgtPM within 24 hours upon request. If a
delivery receipt cannot be produced or the Carigainable to substantiate the delivery of
goods by any other means, the Carrier shall béelifap any damage claims brought forward
by the recipient.

In the event recipient has documented incurred dasjamissing items or any other
notations on the waybill upon delivery, UPM mustriified as soon as possible, but no
later than one day after the delivery of the goddsaddition, the delivery receipt must be
submitted. The scope and the cause of damagesk&hdibcumented on the wayhbill to the
best of knowledge and the waybill must be signethkydriver and the recipient.

If the recipient refuses acceptance of the trarisgoods, the driver must document the
circumstances here fore in writing, and shall infddPM immediately.

1.4 Custom Clearance

If the transport requires crossing a border, thei€as required to conduct the custom cleararice o
the destination country based on the guidelineegdy UPM.

1.5 Delivery Deadlines

(@)

(b)

The Carrier shall deliver the transport goods retipient within the delivery times agreed
and documented on the wayhbill. If no delivery timeagreed, the Carrier shall deliver these
goods within such time which would be reasonablgntgd to an accurate carrier when
considering the circumstances.

In the event a delivery becomes subject to deld®MUnust be notified immediately, stating
the reason for the delay. Further action resulfiogn the delay shall be collaborated and
agreed upon between the contractual partners.

1.6 Prohibition of Intermediate Reloading

(@)

In general, all transport contracts awarded by UR#&Isubject to prohibition of intermediate
reloading by the Carrier upon takeover of the tpanisgoods.



(b)

Any exception to the prohibition of reloading oktlransported goods requires the express
approval of UPM.

1.7 Other Liabilities / Prevention of illegal Employment

(@)

(b)

()

(d)

(e)

(f)

(9)

(h)
(i)

The contactor agrees to comply with any and alliegiple legal provisions with regard to
his drivers, in particular compliance with the pgdons of Immigration Law and the Foreign
Citizen Employment Law and to obtain the necesdmgnses’ in accordance with the
relevant statutory provisions.

The Carrier further agrees to only employ drivetsovare in receipt of a valid work permit.
Employed drivers that are native to another statstrine in receipt of a valid work permit as
required by the EU / EWR state in which the Calsieompany headquarters is located.

If the EU / EWR state in which the Carrier's compareadquarters is located does not
require a permit as outlined in (b) the third coyntative driver must be in possession of
valid official certification along with a notarisetanslation, also referred to as negative
attestation.

The driver must carry the relevant official ced#tions and the notarised translation as
outlined in cases (b) and (c) and must be ablaédavdhe above mentioned documents in the
event of spot controls conducted for UPM personiible Carrier must advise his staff
accordingly.

The Carrier’'s driving staff must comply with thepdipable operational safety and accident
prevention regulations while at the facilities oPM or its vicarious agents. This includes
compliance with the accident prevention regulatiohghe responsible Employer's Liability
Insurance Association, company directives and iteedrevention regulations. All drivers
must take account of and comply with specific sidety requirements e.g. required PPE,
smoking policy, speed limits, wearing of safetyrfesms and parking restrictions.

Especially safety shoes and reflective vests masivbrn on mandatory basis while at the
UPM facility. All verbal and written directives d#PM must be adhered to while at the
UPM facility.

The Carrier further agrees to discuss the mandad@glosure obligation and all other
previously outlined obligations with his carrieredato utilize only carriers that will
presumably adhere to these prerequisites. TheeCaiall monitor the compliance of his
carriers.

Any observation by the Carrier of unsafe practadst undertaking UPM deliveries must
be reported.

Sub Contracting:

(i) Only sub-contractors approved by UPM arbéeaused.

(i) Sub-contractors must comply with the stami$aand procedures contained in this
contract.

(i) A list of sub-contractors will be supplied/lthe Carrier



1.8 Damage Reports

UPM must be notified immediately regarding all mtgtions in the transport process, in particular
delivery delays, damage to goods and accidentdvimgptransport equipment.

1.9 Service warranty
(@) The Carrier warrants to UPM that the Servidesls

() be performed in a professional, timely anddant manner,

(i) conform with the service scope and descripgicservice level agreements and
key performance indicators, as specified in thistéaxt or otherwise agreed
between the Parties;

(iif) conform with the instructions specified inrRW's Cargo Handling Manual

http://cargohandling.upm.com/en/handling/handlifigr@ducts/Pages/default.aspx

(iv) be safe and conform with all legal, technj@ivironmental and other standards
applicable to such services. The Carrier espganadirrants to comply with the
legal regulations relating to the transport of goadd to be in possession of all
permits and authorisations necessary for suchgoatyssuch as Euro-licence or
CEMT — authorisation in compliance with the reletvstatutory provisions.

(b) If any Services do not meet the warranties, UR&Y, without prejudice to other
remedies available to UPM under this Contradtsadiscretion:

() demand the Carrier to repair such Service® aupply replacement Services to
conform with the service warranties at the Carsisdle risk and expense within
a time period specified by UPM,;

(i) demand price reduction for the Services; or

(i) cancel the delivery and all other undelivefginding orders given by UPM in
whole or in part and demand the Carrier to reimbtwsUPM the freight of all
such Services which has already been paid.

In addition, UPM shall be entitled to compensafimm the Carrier for any damages,
losses, costs and expenses (including withoutdin attorneys' fees) incurred by
UPM as a result of the Carrier's failure to delitree Services which meet the
warranties.



1.10 Delay of the Services

(@)

The Carrier shall inform UPM immediately of aagcidents, disturbances or other
events which cause or may cause delays in theedglof the Services. This duty does
not exclude or limit the Carrier's liabilities tdgsng from late delivery. The Carrier
shall use its best efforts, including overtime kvat its own cost, to prevent possible
delay and to minimise the negative impact of tekaylto UPM. If a delivery is
delayed due to reasons other than force majed®®| thay, without prejudice to other
remedies available to UPM under this Contradtsadiscretion:

() demand the Carrier to deliver the Servicesinita time period specified by UPM
at the Carrier's sole risk and expense and, ifsszgg, by using alternative
transport equipment;

(i) demand price reduction for the Services; or

(i) cancel the delivery and all other undelivét@nding orders given by UPM in
whole or in part and demand the Carrier to reimbtwsUPM the freight of all
such Services which has already been paid.

In addition, UPM shall be entitled to compensafilmm the Carrier for any damages,
losses, costs and expenses (including withoutdiion attorneys' fees) incurred by
UPM as a result of the Carrier's delay in perforgrthe Services. In any case this
liability shall be limited according to section 1.(d)

1.11 Damage to the goods, personal injuries and dage to other property

(@)

(b)

(€)

(d)

(e)

When acting as carrier or freight forwardengsine right to do the carriage by himself,
the Carrier is liable for losses of, and damagdbddransport goods, if those damages
occurred between the takeover and the deliveryotlg, for transgression of the
delivery time or other asset damages due to agmteri@ations.

When acting as a freight forwarder, the Carridiaisle for loss of and damage to the
goods in his custody and for other asset damagesodagreement violations.

The maximum amount for liability is applicalteaccordance with the commercial trade
law (HGB) and CMR. When acting as a freight forvear@arrier's liability for other
damages is unlimited.

In the event damages have occurred, the Canust also reimburse the freight cost,
custom fees and other costs incurred by the trategpm of goods.

Deviating from the commercial trade law (HGE) the CMR, and independently of the
actual freight, the Carrier is liable for the fathount of the incurred damage in the event
of a delivery time violation. The possible extendiability thereof however, is limited to

a maximum amount of 5.000, - Euro.

The Carrier's liability for personal injuries@amage to property (other than the
transported goods) shall be determined in accaelaith applicable legislation



