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Last Automatic reminder is sent 

after 96h (4 days) automatically from 

SAP Ariba to Supplier to complete 

pending actions for registration

Communication towards Supplier during Supplier 
Registration process

1

VMD Team sends information 

package about SAP Ariba 

Registration process to New 

Suppliers before they receive 

registration link

Join Ariba Team sends information 

package to Legacy Suppliers 

Supplier receives 

link for registration

First Automatic reminder 

is sent after 24h from SAP 

Ariba to Supplier to 

complete pending actions 

for registration

After 48h Join Ariba Team will contact 

Supplier to support with registration 

process

Team will try to call (if phone number 

available), send Teams invitation for 

support session and if no success, send 

reminder e-mail

This Automatic reminder 

is sent after 72h (3 days)

automatically from SAP 

Ariba only to 

Actual/Awarded Suppliers to 

complete bank information 

questionnaire

After 120h (5 days) Join Ariba 

Team will contact Supplier to 

support with registration process

Team will try to call (if phone 

number available), send Teams 

invitation for support session and if 

no success, send reminder e-mail 

with requestor in cc

If Supplier is still not answering Join 

Ariba Team will escalate to 

requestor* and ask for support

Registration form is open for 30 days

*Requestor can be person initiating Supplier Request in SAP Ariba or other personnel who asked Supplier to be created – in such 

case information can be stated in comment section of Supplier Requestor Form
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The final escalation 

E-mail is sent 60 

days after the 

invitation is sent. It is 

received by suppliers 

and requestors/sup-

plier managers. If no 

one performs any 

action the 

registration is 

cancelled


